
Code of Conduct

(version December 2024)

Catalyzing Trust



A message from our CEO

Dear Colleagues, Partners & Stakeholders,

At Melamin d.d. Kočevje  we believe that how we do business is just as important as what we 
produce. Whether we're developing advanced melamine resins, supporting our customers with 
innovative solutions, or expanding into new markets — our shared success depends on one 
essential foundation: trust.
This Code of Conduct represents our commitment to doing business with integrity. It outlines 
the principles that guide our daily decisions, help us navigate complex situations, and ensure we 
comply with the law and uphold our values — no matter where we operate.
We work in a highly technical and global industry. But some things are universal: honesty,
transparency, safety, and respect. These values are the catalysts for strong relationships, 
sustainable growth, and a reputation we can all be proud of.
Please take the time to read this Code carefully. It’s not just a document — it’s a reflection of 
who we are. Whether you're in the lab, on the production line, in the office, or with a customer, 
let this Code guide you in making the right choices.
Thank you for your continued dedication, professionalism, and integrity. Together, we’re building 
something stronger — molecule by molecule, and action by action. Each of us should take 
personal ownership of our Code of Conduct, as adhering to its principles is a fundamental part of 
being a member of the Melamin d.d. Kočevje community. 
It reflects not only our responsibilities — but also our identity and the values we uphold 
together.

Srečko Štefanič 
CEO



Introduction

Melamin is active in manufacturing of amino

resins, insulation materials and impregnating of

decor paper and textile materials. In Melamin we

cherish values such as integrity, responsibility,

trust and ethics and are at the same time aware

of our engagement in the environment and

society. At Melamin, we place great importance

on values such as ensuring the health and safety

of our employees, preventing accidents related

to our operations, and continuously fostering a

strong safety culture. Another key value for our

company is responsible environmental

stewardship, through which we aim to prevent or

minimize pollution and avoid irresponsible use of

natural resources.

With all above having deeply in our minds, we

are responsibly acknowledging our ability to

positively contribute to the better and more

sustainable world. By this document we are

setting this Code of Conduct with few aspects

openly stated in order to clarify their

significances and prevent their

misunderstanding. Code of Conduct applies for

all employees of the company.

Legal Compliance

Melamin, having production site in 

Kočevje, Slovenia, but actively being 

present with its products and services 

on a global scale is subject to a wide 

range of legal requirements and 

obligations. 

Regardless of the circumstances, we 

are committed to acting in full 

compliance with the laws and 

regulations of the Republic of Slovenia, 

as well as all applicable legal and 

regulatory requirements in the countries 

where we operate. We recognize that 

legal frameworks are often complex and 

subject to change over time. At 

Melamin, we are dedicated to doing 

everything within our power to ensure 

adherence to the laws and rules 

relevant to our areas of responsibility. In 

cases of uncertainty, we will seek 

appropriate legal advice.



Sustainability & Environmental
Protection

We take great care to environmental issues 

within our business activities. We support long-

term sustainable development and 

precautionary approach to environmental 

challenges. With our day-to-day activities we 

tend make a substantial contribution to the 

sustainable use of resources, environmental 

protection and climate protection. 

By continuously adapting our products and 

production processes, we strive—within 

reasonable limits and possibilities—to reduce 

the specific consumption of irreplaceable 

natural resources.

In pursuing our sustainability goals, we also 

take into account the environmental 

responsibility of our suppliers of raw materials, 

resale products, equipment, and energy 

sources.

Melamin aims not only to meet, but to exceed 

the environmental protection requirements set 

by applicable legislation, established 

standards, and international conventions that 

define our working and living environment.



Business Ethics

Melamin shall compete for 

business honestly and 

uphold the highest 

standards in business 

ethics. We respect antitrust 

and fair competition laws 

that prohibit certain actions 

that are unfair and 

dishonest. We are 

committed to act in 

accordance with fair 

business, marketing and 

advertising practices.

Human Rights & Working Practices

We believe it is important to support and respect the protection of internationally proclaimed human rights, e.g. Universal

Declaration of Human Rights (in Appendix 1), within the sphere of our influence, promoting diversity and equality and at the

same time not to be implicated in any human rights abuses.

It is in our utmost interest that all employees are treated equally, have equal opportunities and are not to be subjected to

discrimination based on ethnic or national origin, nationality, skin colour, creed, marital status, gender, sexual orientation,

religion, political opinion, social origin, disability or union membership. All employees should be treated with respect and

dignity and not be subjected to any discrimination, abuse or harassment. All employees should know the basic terms and

conditions of their employment. Salaries, including overtime and benefits, shall equal or exceed local legal and industry

minimum standard. All employees shall be free to join associations of their own choice and shall have the right to collective

bargaining.

We provide employees with the opportunity to report inappropriate conduct and workplace bullying, and we take action to

prevent such practices. We also ensure the protection of individuals who report potential misconduct.

We oppose to use child labour. All of our employees and other personnel must be at least 16 years of age or have reached

national school-leaving age upon completion of compulsory schooling, whichever is higher. The minimum age for

hazardous work is 18 years of age.

We also do not accept or make use of any form of forced labour. At the same time, we do not tolerate working conditions or

treatment that are in conflict with international laws and practices. All our activities must be conducted with respect for

employee health and safety. All employees shall be provided with a safe and healthy working environment. We should take

appropriate action to prevent workplace accidents or illnesses.



Comunity Involvement

All our activities must be conducted with respect for the well-

being of the local communities in which we operate. Melamin 

will maintain a neutral position with respect to political parties. 

We encourage our employees to participate actively in the 

communities in which they live and work and to propose local 

community involvement projects to the management.

Relationships with Business Partners

We treat our business partners in a professional, polite and

respectable manner. We resolve open issues proactively and in

time. We try to be involved in relations with those business

partners who promote similar values and follow similar rules as

we do.

With agreements with our business partners we constantly seek

for win-win situations. We accept only such compromising

agreements that create proper cross section between partner’s

expectations and our rules, policies and ethics.



Conflicts of Intrest, Gifts, Bribes & Money 
Laundering

Business decisions in Melamin must be based in best interest 

of Melamin rather than personal considerations or 

relationships. All employees must avoid activities, which lead 

to conflicts of interests. 

None of the employee may, directly or indirectly, demand or 

accept, offer or give any kind of bribe, kickback, present or 

other unlawful benefits. Any such offer or proposed 

arrangement must immediately be reported to the 

management. No personal gifts or favours of such commercial 

value that could influence a buying decision and/or may lead 

to a relation of dependency can be made to or accepted from 

a third party. In case of any doubt, a superior has to be 

consulted.

Melamin will not tolerate or enter into any arrangement, which 

appears to be or is suspected to be an acquisition, retention, 

use or control of any property or money that would be contrary 

to Anti Money Laundering laws and regulations.



Company Property Use

Employees use the 

corporate property of 

Melamin with due care and 

responsibility. Unless 

otherwise permitted 

employees use the 

company property only 

within our sphere of 

business activity.

Confidentality & Intellectual Property Rights

We do not disclose any medical information about our employees. Neither do we believe there is any

justification for asking job applicants or employees to disclose personal medical information beyond the medical

data required to ensure suitability for the job. All personal medical information is treated as confidential.

Melamin has acquired and developed valuable intellectual property, including patents, trademarks, copyrighted

works, trade secrets and know-how. Employees have a responsibility to protect these assets confidential and

not to disclose them. Employees must take active measures to avoid unauthorized disclosure of confidential

information.

All information obtained at work should be considered confidential unless it is freely and publicly available.

Confidential information should only be used for its intended purpose and never be disclosed to anyone other

than colleagues or other authorized people from the side of the management who have a justified need-to-know

base. The obligation to keep information confidential continues even after an employee leaves Melamin.



Accounting, Bookkeeping & Finacial Reporting

All business transactions and payments within 

Melamin must be recorded in a timely and accurate 

manner. We follow strict accounting principles and 

standards and have appropriate internal controls and 

processes to ensure that accounting and financial 

reporting comply with all applicable laws and 

regulations.

Compliance

Melamin supports open and fair discussion of all issues

and worries. Employees are expected and encouraged to

report about any incident of non-compliance with Code of

Conduct. The non-compliances are determined and judged

by Ethical Committee. Failure to comply to this Code of

Conduct may result in disciplinary actions.



UN Global Compact (Appendix 1)

Corporate sustainability starts with a company’s value

system and a principled approach to doing business. This

means operating in ways that, at a minimum, meet

fundamental responsibilities in the areas of human rights,

labour, environment and anti-corruption. Responsible

businesses enact the same values and principles

wherever they have a presence, and know that good

practices in one area do not offset harm in another. By

incorporating the Global Compact principles into

strategies, policies and procedures, and establishing a

culture of integrity, companies are not only upholding their

basic responsibilities to people and planet, but also setting

the stage for long-term success.

The UN Global Compact’s Ten Principles are derived

from:

• the Universal Declaration of Human Rights,

• the International Labour Organization’s Declaration

on Fundamental Principles and Rights at Work,

• the Rio Declaration on Environment and

Development,

• the United Nations Convention Against Corruption.

HUMAN RIGHTS

Principle 1: Businesses should support and respect

the protection of internationally proclaimed human

rights; and

Principle 2: Make sure that they are not complicit in

human rights abuses.

LABOUR

Principle 3: Businesses should uphold the freedom of

association and the effective recognition of the right

to collective bargaining;

Principle 4: The elimination of all forms of forced and

compulsory labour;

Principle 5: The effective abolition of child labour;

and

Principle 6: The elimination of discrimination in

respect of employment and occupation.

ENVIRONMENT

Principle 7: Businesses should support a

precautionary approach to environmental challenges;

Principle 8: Undertake initiatives to promote greater

environmental responsibility; and

Principle 9: Encourage development and diffusion of 

environmentally friendly technologies.

ANTI-CORRUPTION

Principle 10: Businesses should work against

corruption in all its forms, including extortion and

bribery.

https://www.unglobalcompact.org/what-is-

gc/mission/principles
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